
Social Security number (11 digits) / d-nummer First name and Last name 

Account number (11 digits) 

Helfo 05-03.09 English Revised 02.2025

Registration of bank 
account details for 
non-digital users
Fill out this form when registering or 
changing your bank account number. This 
form is used for all payments and refunds 
from Helfo, including payments regarding the 
Exemption card.

Enclose a copy of a signed valid form of 
identification, such as a bank card, passport 
or driver's licence.

3. Foreign bank account with IBAN (if applicable)

Name of the bank

IBAN (15-31 characters) SWIFT/BIC

Full address of the bank

Country

Bank Identifier Code (BIC) Account number

4. Foreign bank account without IBAN, but with address
(if applicable)

Please send this form to:

Helfo 
Postboks 2415 
3104 Tønsberg

1. Information regarding the applicant

2. Norwegian bank account details (if applicable)

I have enclosed a copy of a valid form of identification

Place and date Signature

5. Signature
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Assistance filling out the form

You can use three types of bank account. Choose the option that applies to you: 
Norwegian bank account, foreign bank account with IBAN, or a foreign bank account 
with an address. 

An account in a Norwegian bank: An account number is a number that identifies a 
bank account number and is comprised of 11 digits. 

Foreign account with IBAN: You much provide IBAN for payment to European banks, 
as well as certain banks in countries outside of Europe. IBAN begins with a country 
code with two large letters without a space. If you provide IBAN, you must also 
provide the banks BIC/SWIFT code. Your bank will be able to provide you with the 
IBAN and BIC/SWIFT codes.

Foreign bank without IBAN, with address: If you have a foreign bank account without 
IBAN, the banks address and bank code must be provided. The code is different from 
country to country. 
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